


Search for Smart Life in Apple's App Store and other major app stores or scan the 
following QR code to download the Smart Life app.

 

  

 

User accounts 

Register an account 

 

Tap Sign Up and carefully read and agree on the User Agreement and Privacy Policy 
to go to the Register page.

Register an account with an email address or mobile phone number. The 
State/Region field value is automatically specified and can also be manually 
changed. However, after the account is registered, this field value cannot be 
changed. Tap Get Verification Code.

Enter the returned verification code to navigate to the password setting page. Set a 
password as required and tap Done.
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3.

 

  

 

Log in with the app account

Open the app. If you have registered an account of the app, tap Log In to go to the 
login page.

The State/Region field value is automatically specified and can also be manually 
changed.

Enter the registered mobile phone number or email address and the password and 
tap Log In.
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2.

3.
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Use the app 

View environment information 

After the home information and location are completed, the weather and 
environment information appears on the Home page. Tap the weather and 
environment information section to view more details.

If environmental sensors have been added to the app, for example, the air purifier, 
hygrometer, and thermometer, the app displays the environmental information 
provided by these devices.

On the detail page, the homeowner or administrator can drag and sort the displayed 
items.

1.

2.

3.

  

Add a device

Reset the network to make sure the 
device has entered pairing mode.

Step 1) Use the remote controller to set the AC 
to “Cooling Mode” and set the temperature to 
25°C, then click the “Air Flow” button 6 times.

Step 2) When the display lamp board shows”--”, 
and buzzer r ings twice, i t means reset is 
successful, and the device has entered pairing 
mode.

Tap Add Device or the plus icon (+) in the 
top right corner on the Home page to go to 
the device adding page. On the Add 
Device tab that appears, devices can be 
automatically found or manually added. 

  

 

Automatically add devices 

This method enables s imul taneously 
searching for multiple devices, including 
Wi -F i dev ices , B lue too th ga teways , 
B l u e t o o t h  m e s h  d e v i c e s ,  Z i g b e e 
gateways, and Zigbee devices connected 
to the gateway. All devices found can be 
added with one tap.

If the search times out and no devices are 
f o u n d ,  f o l l o w  t h e  i n s t r u c t i o n s  t o 
troubleshoot the issue and try again, or try 
to manually add devices.g and sort the 
displayed items.
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2.
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Wi-Fi devices can be found only when Wi-
Fi is enabled. Nearby Bluetooth devices 
can be found only when Bluetooth is 
enabled.Tap Turn on Wi-Fi or Turn on 
Bluetooth to enable Wi-Fi or Bluetooth as 
instructed.

To accelerate pair ing wi th Bluetooth 
devices, the app supports the automatic 
discovery of nearby Bluetooth devices. 
Once the Home page is opened, the app 
automat ical ly searches for Bluetooth 
dev ices pend ing pa i r ing and shows 
discovered Bluetooth devices in a dialog 
box.
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When the indicators on Narrowband Internet of Things (NB-IoT), Wi-Fi, and 
Bluetooth devices are blinking quickly, these devices can be added in the Auto Scan 
method. To use this method, prepare a Wi-Fi network. Only 2.4 GHz Wi-Fi networks 
are supported.

Select a device type. On the page that 
a p p e a r s ,  e n t e r  t h e  p a s s w o r d  f o r 
connecting to the 2.4 GHz Wi-Fi network. 
The location permission must be granted 
to automatically find Wi-Fi networks.

Manually add Wi-Fi devices
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Manually add Wi-Fi devices in AP mode 

If a dual-band network that supports both 2.4 GHz and 5 GHz bands is used, the AP 
mode can be used to add devices.

In AP mode, follow the instructions to enable the indicator to blink slowly, select 
Confirm the indicator is blinking slowly, and then tap Next.

1.
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 3.

4.

5.

In AP mode, on the Wi-Fi setting page of the 
mobile phone, find the Wi-Fi hotspot starting 
with SmartLife.

Tap the Wi-Fi hotspot to connect the mobile phone to it.

After a successful connection, go back to the app to start pairing. The Wi-Fi 
hotspots of certain devices might use a custom name. The mobile phone must be 
connected to a 2.4 GHz Wi-Fi network.
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The device pairing page on the app appears again and the pairing process 
continues. After the device is added, the user can customize the device name and 
specify the room where the device is located. A device name can contain a 
maximum of 64 characters.

6.

    

 

If pairing fails, apply the tips in the following third figure from the left to troubleshoot 
the issues.

7.
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Manually add Bluetooth devices or devices over Wi-Fi and Bluetooth

For Bluetooth devices or devices over Wi-Fi and Bluetooth Low Energy (Bluetooth 
LE) combo, power on the device first. Then, enable Bluetooth on the mobile phone 
and open the app. The devices that are ready for pairing will be displayed on the 
app.
Support for beacon protocols is added to Bluetooth devices. The beacon broadcast 
solution applies to smart devices that require optimal price performance and 
moderate security.

1.

LE combo 

 

  

Select the device to be added. On the Wi-Fi setting page, enter the password for 
connecting to the 2.4 GHz Wi-Fi network. Wait for the device to automatically 
complete pairing.

2.
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Manage lists of devices an rooms

View devices

On the Home page, the user can view all devices or view devices by room.Tap the 
More icon (…) on the right side of the page. On the menu that appears, view devices 
in a list view or a grid view.e homeowner or administrator can drag and sort the 
displayed items.

1.

2.

3.

Manage devices and rooms

To manage devices, tap the More icon (…) next to the devices on the Home page. 
Tap Device Management. On the page that appears, a device icon can be dragged 
to sort the display order of the devices. The user can also press and hold press a 
device on the Home page to navigate to the page for device management. Multiple 
devices can be selected and deleted in the same operation.

To manage rooms, tap the More icon (…) next to the devices on the Home page. Tap 
Room Management. On the page that appears, tap the management icon in the top 
right corner of the page. To sort the display order of a room, drag the hamburger 
button (≡) on the right side of the room name. To remove a room, tap the minus icon 
(-) before the room.

In the device list, if a device is grayed out, the device is offline. Otherwise, the 
device is online.

1.

Quickly use common features

The grid view and list view can be set on the home page, and the device can be 
turned on or off by touching the switch icon.



 
  

 

Enter the device control interface

2.1 The upper center of the control interface displays the current set temperature of 
the air conditioner and the indoor ambient temperature. Touch the “- and +” icons 
below to adjust the set temperature of the air conditioner, and touch the switch icon 
to turn the device on or off. (The Temperature adjustment range is "16°C-32°C" 
under the auto, cooling and heating modes; the temperature cannot be adjusted 
under the dehumidification and air supply modes)

2.

2.2 There are 5 working modes: "Auto, Cooling, Heating, Dehumidification, Air 
Supply", and 4 wind speed options are "Auto, Low Wind, Medium Wind, High Wind" 
(Note: The wind speed is fixed at low wind in dehumidification mode. ).
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2.3 Touch the timer icon to set the air conditioner to turn off after "1-24 hours" or turn 
on after "1-24 hours". Touch the "Other" icon to set the air conditioner to enter sleep 
mode or strong mode, up and down swing and lef t and r ight swing ( in 
dehumidification mode, the up and down swing is fixed and immovable).

 

 

Change networks

Tap Device Network on the device management page. On the Device Network 
Information page, tap Alternate Network.

1.
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Select the alternate network to be used, enter the Wi-Fi password, and tap 
Confirm.If the current network is unavailable, the device will be automatically 
connected to the alternate network.
This feature only applies to Wi-Fi devices. The firmware must be updated to the 
latest version before this option is available on the device management page. The 
firmware is being developed and will be supported in the near future.

2.

 

  

 

Reset the network

If the red indicator light on the Wi-Fi module does not blink rapidly, then we 
should reset the network.

Step1: Use the remote controller to set the AC to “Cooling Mode” and set the 
temperature to 25°C, then click the “Air Flow” button 6 times. 

Step2: After the display lamp board shows“--”, and buzzer rings twice, turn 
the power off and turn on after 5s.At this time, the Cloud icon of display lamp 
board is off, it means the red indicator light on the Wi-Fi module blinks rapidly, 
which in turn means the reset is successful. 

If you would like to change the network, bind a device or remove the binding and 
connect the network again, you should reset the network first.

App configuration will be completed as shown in Fig.23. Successful configuration 
will appear as shown in Fig.24. Names of devices that have been configured 
successful ly can be changed, and the locations of the rooms where the 
corresponding devices also can be selected. 

Note: This device only supports one configuration that is Default mode (rapid 
flashing). It does not support AP mode (slow flashing)and does not support 
configuration reset by long-pressing the “reset button”(such as the instructions 
“How to make light blinks rapidly/ slowly blink” indicated by the APP).AP mode or 
incorrect reset operation can cause the device to malfunction.

1.

2.

3.
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  Choose Me > Third-Party Voice Services > More. On the page that appears, bind the 
app with a third-party voice assistant.

Third-party voice services
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< Third-Party Voice Services

Alexa

Google Assistant

SmartThings

XIAODU

Tencent Xiaowei

DingDong

IFTTT

<

<

<

<

<

<

<
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